
Useful Links for Parents 

If you are a parent or carer, we hope you will find the web links below useful.  For advice about supporting 

your child’s learning please look at our Home Learning pages. 

If you feel that your child is in immediate danger always call 999. 

Organisation Information Website address Telephone Number 

Being safe 

Met Police If your family are victims of crime or 
you have information about a crime. 

https://www.met.po
lice.uk/ 

Emergency – 999 
Non-emergency – 101 
Anti-terrorist hotline – 
0800789321 
Crime stoppers 
(anonymous) 0800 555 111 

Enfield 
Children’s 
Social Services 

Child protection concerns – Contact the 
Children’s MASH (Multi Agency 
Safeguarding Hub) 

If you are worried about the welfare 
of a child please tell the MASH about 
your concerns so that someone can 
help. 

 Mon-Thurs 9am-5pm; Fri 
9am-4.45pm 
 020 8379 5555 
 
Out of hours 
020 8379 1000 (select 
option 2) 

Family Based 
Solutions 

Support for families with domestic 
abuse particularly where children are 
hurting their parents. 

https://familybaseds
olutions.org.uk/ 

020 8363 6262       

Solace 
Women’s Aid 

Domestic violence advice for women https://www.solace
womensaid.org/ 

0808 802 5565 

Refuge National Domestic Violence Helpline https://www.nationa
ldahelpline.org.uk/ 

0808 2000 247 

Mens advice 
line 

Domestic violence advice for men https://mensadviceli
ne.org.uk/ 

0808 8010 327 

ManKind Domestic violence advice for men https://www.mankin
d.org.uk/ 

01823 334 244 

Fearless.org Advice and anonymous crime reporting 
(support for families as risk from gang 
activity) 

https://www.fearless
.org/ 

0800 555 111 

Enfield Saheli Support for Asian Women of all 
ethnicities 

https://www.enfield
saheli.org/ 

07483 166 493 

Being healthy 

NHS For medical advice https://www.nhs.uk/ 
https://111.nhs.uk 

111 

Samaritans Help when it all gets too much https://www.samarit
ans.org/ 

116 123 

Parenting advice (can include managing behaviour and setting up routines) 

Enfield Parent 
Support 
Service 

Advice and support for parents N/A 0208 379 2002 
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Support for parents of children with Education Healthcare Plans and / or Special Educational Needs 

Our Voice A support team for parents of children 
with special educational needs run by 
parents of children with SEN. 

https://www.ourvoic
eenfield.org.uk/ 

07516 662315 

Enfield Branch 
of the 
National 
Autistic 
Society 

From good times to challenging times, 
The National Autistic Society is there at 
every stage, to help transform the lives 
of everyone touched by autism. 

http://www.enfieldn
as.org.uk/?LMCL=D4
nfy4 

07759 553839 
 

Tel: Natasha – 07757 120 
777 
Tel: Sandeep – 07842 393 
358 

Enfield Carers 
Centre 

Enfield Carers Centre is a local charity 
providing information, advice, training 
and other support services to people 
looking after someone who lives in 
Enfield. 

http://www.enfieldc
arers.org/ 

 020 8366 3677 

The British 
Dyslexia 
Association 
 
Addressing 
Dyslexia 

Advice and resources for parents of 
children with dyslexia. 

https://www.bdadysl
exia.org.uk/ 
 
http://addressingdys
lexia.org/free-
resources-support-
learners 

0333 405 4555 
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